
                                   
 
Acceptance/Exchange of Soiled & Mutilated Notes, Coins of all denominations

� Bank accepts soiled / mutilated / defective notes from customers as well as non-customers for exchange/transaction 
    purpose.

� Bank issues fresh / good quality notes and coins of all denominations on demand. 

� The process of acceptance of exchange would be as per the RBI’s note Refund Rules.

� All our branches provide the above facilities to members of public without any discrimination on all working days.

� For any assistance on the above, please contact  Branch head /You can also visit our Banks website -     
    www.tjsbbank.co.in


