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1. Introduction

Falcon Dart is a Prepaid Mobile Application will be used for all operations of Prepaid Gift Card(s) issued

by TJSB Sahakari Bank Ltd.

In this guide, you will learn how to use Prepaid Mobile Application to activate, manage and redeem
Prepaid Gift Card(s).

When you download and start using Prepaid Mobile Application, you agree to comply with TJSB Bank’s

Terms and Conditions.
2. Getting Started
Here are some helpful things to know before you start...

1 How to Activate Prepaid Gift Card
Download Prepaid Mobile Application.

2.

>

» Complete the User Registration Process.
> Login to Prepaid Mobile Application.

>

“SET PIN” to activate Prepaid Gift Card.

2.2 App Installation
Falcon Dart is a Prepaid Mobile Application that is available on Google Play Store.

> You will receive an email with your company code, mobile number and application download link
from TJSB Bank.

» Use application link received on registered email ID to download Prepaid Mobile Application.

» You can download the prepaid mobile application from Google Play store by searching “Dart

India”.
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2.3 User Registration

» Go to the Google Play Store and search “Dart India”
» Click on “Install” and download the Prepaid Mobile Application

e

Dart

India Innovation Incorporation Pvt.
Ltd.

3
23 M8 Rated for 3+ ©®

Install

> Enter your “Company Code” and click on “Next”.

Hello there! Login to your account.

Company Code

Need Help?

Contact Us
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> Enter your 10-digit registered Mobile Number to receive an OTP.

» Click on “Login” by entering 6-digit OTP received on your registered mobile number.

Hello there! Login to your account.

Mobile Number

oTP

Will be sent on your registered mobile number

» Set 4-digit “Passcode” you wish to set for login Prepaid Mobile Application.

Set a Passcode

Enter 4 digit PIN

Confirm
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» Confirm 4-digit “Passcode”

Confirm Passcode

Enter 4 digit PIN

Enable Face ID/ Fingerpri

» Enable “Face ID / Fingerprint” to login prepaid mobile application through Fingerprint / Face ID.

» Click on “Done” to complete user registration process.

Confirm Passcode

Enter 4 digit PIN

+ Enable Face ID/ Fingerprint

Version 1.0 5|Page



Prepaid Mobile Application: User Guide | EEIPIIS(%%

(Falcon Dart App) Bharose ka Bank Bhavishya ka Bank

3. Login to Mobile Application

» You can login you prepaid mobile application with your company code by entering OTP received

on your registered mobile number.

Hello there! Login to your account. Hello there! Login to your account.
Company Code Mobile Number
oTP
Will be sent on your registered mobile number.
Need Help?
Contact Us
“

» You can login your prepaid mobile application by entering Passcode or Fingerprint / Face ID.

Enter Passcode

Forgot Passcode?

@ Use Touch ID/Face ID
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4, View Gift Card Balance Details

» Click on “Show” button to View / Hide Gift Card balance
» Click on “View Card Details” option to view Card Number, Expiry Date and CVV

Hi, Vijay! =]
Your Balance: FXX. XX

Card Reference (VPAN) # TJO0000000000128 &'

VIJAY MORE

View Card Details

Gift Card

XXXX XXXX XXXX 9058 @

XX/XXXX N

PREPAID

Transactions Q  Filter

inm ®
[ 1]
GiftCards

Profile

» Click on “My Card” option available on “Gift Cards” menu to view Gift Cards issued to you

< Q
Physical | Virtual
Select Card

VIJAY MORE

View Card Details

Gift Card

XXXX XXXX XXXX 3733 @

XX/XXXX _

RuPay)

PREPAID

VIJAY MORE

View Card Details
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5. Manage Gift Card

» Click on “View Card Details” = “Card Setting” to Manage your Gift Card

< Manage Card

VIJAY MORE

View Card Details

XXXX XXXX XXXX 1079 ©

EXPIRY ow
XX/XXXX n
RuPay)

PREPAID

Card Enabled

View your existing requests or request your manager or q
admin to add funds to your card

Manage Card Usage & Limits

You can modify spending limits for online transactions, purchases >
at stores.

Reset PIN

Set your own custom PIN

Permanently Block this card

» You can enable / disable your Prepaid Gift card from “Card Setting” option by turning On / Off
green button

> You can manage your ECOM / POS transaction usage by using “Manage Card Usage & Limits”

option
< Spending Limits < Spending Limits

ECOM POS
Online Transaction ' Merchant (POS) Swipes «

» Click on “Reset PIN” option to Set / Reset Gift Card PIN
» You can Block you card by clicking on “Permanently Block This Card” option in case of Lost /

Stolen.
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6. Set / Reset Gift Card PIN

» Go to “View Card Details” = “Card Setting” = “Reset PIN” to Set / Reset Gift Card PIN
> Enter 4-digit PIN you wish to Set / Reset
» Confirm your 4-digit PIN and click on “Next” to complete the PIN SET / RESET process

<

Set your custom PIN

Enter 4 digit PIN

Confirm PIN

Your Pin has been set
successfully.

7. How to Redeem Gift Card?
You can redeem your Gift Cards in following ways:

> In-store Payment
o Swipe the Gift Card at Merchant Location
o Enteryour PIN to complete the transaction
» Online Payment
o Choose the Gift Card / Card Payment at checkout
o Enteryou card credentials such as Card Number, Expiry Date and CVV

o Enteryour PIN / OTP to complete the transaction
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8. View Transactions and Download Statement

» Goto “My Cards” = Select Gift Card = Click “Search” option to view transactions

Hi, Vijay! < Q Search transactions
Your Balance: IXX. XX as
Card Reference (VPAN) # TJ0O0000000000128 &'
India Post -¥223.0

04:18 PM

VIJAY MORE

ransaction ID

8

View Card Details

o

Gift Card
India Post -¥223.0
ﬁ 03:57 PM
P
XXXX XXXX XXXX 9058 @ India Post 2.0
exeIRY ow 03:53 PM
XX/XXXX AN 5
PREPAID R
Money Added +¥ 10000.0
Transactions Q  Filter % 1021 AM ;

as °
W -
GiftCards Offers Profile

» To Download Statement, click on “Filter” option = Select “From & To” Date = Apply 2 Download

Transactions * Q  Filter
India Post -¥223.0
ﬁ 04:18 PM
Transaction ID: 12608416150000000 [P
RRN: 341703357156 [P
India Post -¥223.2

03:59 PM
. T ion ID: 12608409410000006 [P
Filters X RN o &
Date From India Post -¥223.0
03:57 PM
B9 February 26, 2026 &
To
B India Post -¥2.0
March 25, 2026
. ﬂ 03:53 PM
. 1saction ID: 12608409410000002 [P
]
Money Added +¥10000.0
10:21 AM
Transaction ID: 1 1 @
RAN: TJ0000
[ | (D # & =
GiftCards Offers Profile
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Click on “Email Us” to drop mail to TJSB Bank in case of any query / complaint / dispute relating

Click on “Call Us” to connect customer support of TJSB Bank in case of any query / complaint /

Read Terms & Conditions of TISB Bank pertaining to Prepaid Gift Card

9. Customer Support and Terms of Use
>
Gift Card Transaction
>
dispute relating Gift Card Transaction
>
Vijay More
+917715949970
Support
Email Us
Call Us
User Guide

Legal Agreements

Terms of use

Logout
] ® -
GiftCards Offers Profile
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